
      SERVICE BULLETIN      
 

 
       

Product:  CRT MONITOR            Bulletin No.:  MON02-008 (02-C/M-E0079)   
Model:   PG22NS                       Bulletin Date:   August 26, 2002                 
(SyncMaster 1200NF)                  ECN Date:  August 21, 2002                      
 
SUBJECT:  Sync Problem            
 
Background:  When applying 31K/60HZ or 31K/70HZ input signals to the monitor as it heats 

up, the signal goes off frequency and becomes un-synchronized. 
 
 
Cause:   Insufficient thermal characteristic of capacitor CS216.  
 
 
Solution: Change the characteristics of capacitor CS216.  
 
 
Application Date:  August 21, 2002 
 
 

ORIGINAL  NEW  
Location No. Part No. Description Part No. Description 

CS216  2201-000863     C-CERAMIC, DISC, 
0.68nF,10%,50V   

2202-000003   C-CERAMIC, MLC-RADIAL; 
680pF, 2%, 100V      
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